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BSBDIV501 Manage diversity in the workplace

BSBFIM601 Manage finances

BSBMGT517 Manage operational plan

BSBMGT617 Develop and implement a business plan

SITXCCS008 Develop and manage quality customer service practices

SITXFIN003 Manage finances within a budget

SITXFIN004 Prepare and monitor budgets

SITXFIN005 Manage physical assets

SITXGLC001 Research and comply with regulatory requirements

SITXHRM003 Lead and manage people

SITXHRM004 Recruit, select and induct staff

SITXHRM006 Monitor staff performance

SITXMGT001 Monitor work operations

SITXMGT002 Establish and conduct business relationships

SITXMPR007 Develop and implement marketing strategies

SITXWHS004 Establish and maintain a work health and safety system

SITXFSA001 Use Hygienic practices for food safety

SITHCCC005 Prepare dishes using basic methods of cookery 

SITHCCC003 Prepare and present sandwiches

SITHCCC007 Prepare stocks, sauces and soups

SITHCCC008 Prepare vegetable, fruit, egg and farinaceous dishes 

SITHCCC001 Use food preparation equipment 

SITHCCC012 Prepare poultry dishes 

Possible job titles include:
banquet or function manager, bar manager, cafe 
manager, chef de cuisine, chef patissier, club manager, 
executive housekeeper, front office manager, gaming 
manager, kitchen manager, motel manager, resturant 
manager, sous chef unit manager catering operations.

11

AUD22200, AUD1600,



SITHCCC013 Prepare seafood dishes 

SITHCCC014 Prepare meat dishes 

SITHPAT006 Produce desserts 

SITHCCC018 Prepare food to meet special dietary requirements 

SITXFSA002 Participate in safe food handling practices

SITHCCC006 Prepare appetisers and salads 

SITHCCC019 Produce cakes, pastries and breads 

SITXCOM005 Manage conflict

SITHIND002 Source and use information on the hospitality industry

SITHCCC020 Work effectively as a cook
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Course Code: BSB40120 CRICOS Code: 109321M

BSBTWK401  Build and maintain business relationships

BSBWHS411  Implement and monitor WHS policies, procedures and programs

BSBWRT411  Write complex documents

BSBXCM401  Apply communication strategies in the workplace

BSBXCM501  Lead communication in the workplace

BSBCMM511  Communicate with influence

BSBCRT411  Apply critical thinking to work practices

BSBTEC404  Use digital technologies to collaborate in a work environment

BSBPEF402  Develop personal work priorities

BSBPEF403  Lead personal development

BSBSTR402  Implement continuous improvement

BSBOPS404  Implement customer service strategies

BSB40120 - Certificate IV in Business



BSBPEF502 Develop and use emotional intelligence

BSBLDR523 Lead and manage effective workplace relationships

BSBTWK502 Manage team effectiveness

BSBOPS502 Manage business operational plans

BSBSTR502 Facilitate continuous improvement
BSBXCM501 Lead communication in the workplace

BSBTWK503 Manage meetings

BSBCMM511 Communicate with influence

BSBWHS521 Ensure a safe workplace for a work area

BSBPEF501 Manage personal and professional development
BSBLDR522 Manage people performance

BSBCRT511 Develop critical thinking in others
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BSBCRT611 Apply critical thinking for complex problem solving

BSBLDR601 Lead and manage organisational change

BSBLDR602 Provide leadership across the organisation

BSBOPS601 Develop and implement business plans

BSBSTR601 Manage innovation and continuous improvement

BSBCRT511 Develop critical thinking in others

BSBXCM501 Lead communication in the workplace

BSBPMG633 Provide leadership for the program

BSBPEF501 Manage personal and professional development

BSBCMM511 Communicate with influence

BSB60420 108016F
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The following form is to be completed by students wishing to study with ANGAD Australian Institute
of Technology. All potential applicants must complete the following form to initiate their enrolment process.

Marital Status

Married UnMarried

If yes, Please attach Relevant Nationally Recognized Qualifications or Statement of Attainment.

PROVIDER CODE: 22073CRICOS CODE: 02970M

Commencement Date

Commencement Date

Commencement Date

Commencement Date

Commencement Date

Course Preference(s)

Commencement Date

PTE Score

Specified person(s), other than the overseas student, who is authorized to receive a refund:

Parent/ Guardian/ Agent/ Other Given Name Last Name

Please Note: Full refund policy is available in the student enrolment agreement and our website.

AttachCertified/VerifiedCopyofAcademicTranscripts Attach Certified/Verified Copy of Visa (If applicable)

Attach Certified / Verified Copy of IELTS Results or its equivalentAttach Certified / Verified Copy of Passport

7. Authorised person to receive refund

Complete all sections of the Application Form.

Commencement Date

Certificate IV in Business ( )

 

  

BSB80120 Commencement Date

Commencement Date



Refunds due to non-delivery of course by Institute
Please note that Government Legislation requires unused portion of the prepaid tuition fees to be refunded if:
• The course does not start of the agreed starting date which is notified in the Offer Letter.
• The course stops being provided after it starts and before it is completed.
• The course is not provided fully to the student because the Institute has a sanction imposed by a government regulator.
Refunds under the above conditions will be paid to the student within 10 working days.
The Institute may arrange for another course, or part of a course, to be provided to students at no (extra) cost to the student as an alternative to refunding course money. The 
student may accept the offer in writing within 30 days. Where the student agrees to this arrangement, the Institute will not be liable to refund the money owed for the original 
enrolment.
Refunds based upon student application
All applications for refund must be made in writing by way of the 'Application for Refund' form (Available on website) and submitted to the Admissions Manager for approval.
Please note: where the student withdraws from the course without notification or breaches their Visa conditions, no refund is payable.
· Applications for refunds are to be processed by the Administration Manager within 10 working days from the date of application.
· Refunds payable will be paid to the student within 28 days.
The assessment of refund applications shall be granted as indicated below:

1. I acknowledge that the information provided in the application is complete and correct.
2. I agree to undertake a testing requirement prior to any course entry, if deemed necessary by ANGAD Australian Institute of Technology,and

adhere to any other pre-requisite identified above.
3. I have read all the pre-enrolment information referred to the International Student Information Booklet.
4. I understand that I can pay full course fee if I wish to, but I am not required to pay more than 50% upfront.
Name of Applicant Signature of Applicant

Enrolment Fee
Tuition Fees
Visa refused prior to course commencement

Visa refused due to submission of fraudulent 
documents by or on behalf of the student.
Withdrawalatleast10weekstoagreedstartdate 
Withdrawal less than 10 weeks prior to agreed start date 
Withdrawal after the agreed start date
Visa cancelled due to actions of the student 
Course withdrawn by Institute
Visa Extension is refused
The course is not provided fully to the student because 
the Institute has a sanction imposed by a government 
regulator
Withdraws from the course without notification or 
breaches their Visa conditions
The institute is unable to provide the course for which 
the original offer was made
RPL Fees
Student abandons the course 
Application rejected by ANGAD 
The institute cancels an enrolment due to serious 
student misconduct 

Non-refundable

Visarefusal refundsarecalculated in accordancewiththelegislativeinstrumentundersubsection47E(4). 
The calculation under subsection 47E(4) is as follows:
The amount of unspent pre-paid fees that the provider must refund the student for the purpose of subsection 47E(2) of theAct is the total 
amountofthepre-paidfeestheproviderreceivedforthecourseinrespectofthestudentlessthefollowingamount:thelesserof:
(a) 5%ofthetotalamountofpre-paidfeesthattheproviderreceivedinrespectofthestudentforthecoursebefore thedefaultday;or
(b) the sum of $500.
No Refund 

50% Refund
NoRefund
NoRefund
NoRefund
Full refund including enrolment fee
Refund of unused portion of tuition fees for future terms 
Refund of unused tuition fees.

No Refund 

Full refund

No refund if 'StatementofAttainment' isprovided 
No Refund
Full refund including enrolment fee 
No refund of any prepaid tuition fees 

Refund of Tuition Fees

Student Declaration

Privacy Notice 
  Why we collect your personal information?  
As a registered training organisation (RTO), we collect your personal 
information so we can process and manage your enrolment in a vocational 
education and training (VET) course with us. 

How we use your personal information? 

We use your personal information to enable us to deliver VET courses to you, and 
otherwise, as needed, to comply with our obligations as an RTO. 

How we disclose your personal information? 

We are required by law (under the National Vocational Education and Training 
Regulator Act 2011 (Cth) (NVETR Act)) to disclose the personal information we collect 
about you to the National VET Data Collection kept by the National Centre for 
Vocational Education Research Ltd (NCVER). The NCVER is responsible for 
collecting, managing, analysing and communicating research and statistics about the 
Australian VET sector. 

We are also authorised by law (under the NVETR Act) to disclose your personal 
information to the relevant state or territory training authority. 

How the NCVER and other bodies handle your personal information? 

The NCVER will collect, hold, use and disclose your personal information in 
accordance with the law, including the Privacy Act 1988 (Cth) (Privacy Act) and the 
NVETR Act. Your personal information may be used and disclosed by NCVER for 
purposes that include populating authenticated VET transcripts; administration of 
VET; facilitation of statistics and research relating to education, including surveys and 
data linkage; and understanding the VET market. 

The NCVER is authorised to disclose information to the Australian Government 
Department of Education, Skills and Employment (DESE), Commonwealth 
authorities, State and Territory authorities (other than registered training 
organisations) that deal with matters relating to VET and VET regulators for the 
purposes of those bodies, including to enable: 

administration of VET, including program administration, regulation,
monitoring and evaluation 
facilitation of statistics and research relating to education, including
surveys and data linkage 
understanding how the VET market operates, for policy, workforce
planning and consumer information. 

 

The NCVER may also disclose personal information to persons engaged by 
NCVER to conduct research on NCVER’s behalf. 

The NCVER does not intend to disclose your personal information to any 
overseas recipients. 

For more information about how the NCVER will handle your personal 
Policy atPrivacyNCVER’srefer to thepleaseinformation

www.ncver.edu.au/privacy. 

If you would like to seek access to or correct your information, in the first instance, 
please contact your RTO using the contact details listed below. 

DESE is authorised by law, including the Privacy Act and the NVETR Act, to 
collect, use and disclose your personal information to fulfil specified functions and 
activities. For more information about how the DESE will handle your personal 
information, please refer to the DESE VET Privacy Notice at 
https://www.dese.gov.au/national-vet-data/vet-privacy-notice. 

Surveys 

You may receive a student survey which may be run by a government department 
or an NCVER employee, agent, third-party contractor or another authorised 
agency. Please note you may opt out of the survey at the time of being contacted. 

Contact information 

At any time, you may contact ANGAD Australian Institute of Technology to: 
• request access to your personal information 
• correct your personal information 
• make a complaint about how your personal information has been handled 
• ask a question about this Privacy Notice 

For further information  about our privacy policy, please visit our website
(http://www.angad.vic.edu.au/policies-and-procedures/)  

Please return the application form along with the attachments to the following address:
Angad Australian Institute of Technology Pty Ltd.
Level 6,501, Latrobe Street, Melbourne, Victoria 3000. Phone: +61 3 9670 9095, Fax: +61 3 9670 9094 
Website: www.angad.vic.edu.au Email: info@angad.vic.edu.au
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I am from India and I am a student of Commercial 
Cookery. I have gained valuable practical skills in the 
kitchen while pursuing this course. Angad is a great 
institute with a fabulous studying environment and 
spacious classrooms. 

My name is Fang Wan. I come from China. I am studying 
Advanced Diploma of Leadership & Management at 
ANGAD Australian Institute of Technology for developing 
my career. My experience as a student has been 
life-changing as I have developed management skills.

I have been studying in this institute since past one year. 
The support I received from the staff and trainers during 
COVID pandemic has been outstanding. I learned 
valuable skills from my trainers which helped me securing 
a part-time job in the industry.

I am a student of hospitality management. I enrolled in 
this course as this institute has a good reputation in the 
education sector. Learning at Angad is fun as the training 
has a good mix of theory and practical. I will recommend 
this institute to others if they want to study at a good 
education provider.

I like studying at ANGAD Australian Institute of Technolo-
gy as the Institute has provided me with International 
exposure of meeting students from different nationalities. 
My speaking and writing skills have inproved a lot over 
the past months.I am truly enjoying every single day 
studying here with full support from my trainers.

Learning at ANGAD Institute is an exciting experience. 
The teachers engage students in a lot of interesting ways 
and are always very supportive. It is a pleasure studying 
at ANGAD institute.

Harpreet S - India

Ash - India




